TITLE	Integration of Wireless 911
CATEGORY	Wireless 911
AGENCY		Florida DOT
[bookmark: _GoBack]DESCRIPTION	Florida DOT is not a public safety answering point (PSAP) charged with answering Wireless 911 calls. All 911 calls, including Wireless 911,are routed to PSAPs who then screens the calls, determine the agency(s) best equipped to handle the calls and either transfers the calls to that agency or dispatchs assistance directly. Location information, if available, is retrieved and transferred by the PSAP to the DOT responder. Thus, Florida DOT personnel do not normally receive nor dispatch responders to wireless 911 emergency calls.
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Phone: 850-410-5631
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