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START INCIDENT 

Dispatch Road 
Ranger 

Call FHP, Report 
Crash Details 

Call RR, FHP and 
Report Crash 
Details 

  Closed 
Lanes? 

  Closed 
Lanes? 

  Closed 
Lanes? 

  Is traffic 
impacting 
Broward 
County? 

1. Activate ALL applicable DMS 
2. Notify Smartraveler  
3. Continue to monitor incident. 
4. Update as necessary 

1. Notify District 4 TMC 
2. Update as necessary 

DOCUMENT INCIDENT 
(Phone Log) 

END 

Call from   
FHP 

Call from Road 
Ranger 

Call from   
other agency or 

citizen 

YES 

YES YES YES 

NO NO NO 

NO 

Traffic impact conditions: 
1. Traffic is backing up 

significantly north of GGI 
2. Multiple lane closures 

expected to last more than 
one hour. 

3. Monitor major incidents 
occurring during peak 
hours (6:00AM-9:00AM 
or 4:00PM-7:00PM) 

SunGuide TMC Incident Response Flowchart 
(Non HAZMAT, major debris or structural damage related) 
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 START INCIDENT 

Incident 
on FDOT 
Road?  

During 
normal 

working 
hours? 

1. Activate ALL applicable DMS 
2. Dispatch RR or FHP as needed 
3. Notify Smartraveler 
4. Notify District 4 TMC if applicable  

DOCUMENT 
INCIDENT 

END 

 Incident  
north of 
NW 54 
Street? 

INCIDENT INVOLVING 
DEBRIS, FUEL SPILL, 
ROAD or STRUCTURAL 
DAMAGE 

Incident 
on MDX 

Road? 

During 
normal 
working 
hours?

Call North Dade 
Yard 
Ph.: 305-654-7163 

Call On-Call          
N. Dade Engineer 
Ph.: 954-445-9112 
Bpr.: 305-464-1979 

Call South Dade 
Yard 
Ph.: 305-256-6390 

Call On-Call  
S. Dade Engineer 
Ph.: 786-229-5112 
Bpr.: 305-464-1073 

   Call VMS (MDX Asset   
   Management) 
   1.  24-Hour Emergency    
    Contact 
     Phone: 786-295-0282 
    2. Jose Darsin 
       Cell: 786-402-7422 
       Radio: 159*55306*5 
    3. Paul Watts 
       Ph.: 786-402-7424 
 

YES 

YES YES 

YES 

NO 

NO 

NO 

NO 

YES 

NO 

Notify FDOT HAZMAT 
Lillian Costa  
Ph. 305-470-5138,  
(After Hours) Bpr: 305-464-1000  

Else, incident is 
South of NW 54th 
Street 

SunGuide TMC Incident Response Flowchart 
(HAZMAT, major debris or structural damage related) 


