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A Audio - Please follow the audio instructions listed at the top of the meeting room

Housekeeping Information

A Giving Your Update
1. We are going in alphabetical order (with transit related agencies at the end)
2. You will need to unmute your audio to give your update
3. We will move your slidesforyapy@ dza & al & ay SEQ{ ¢
4. Lots to hear today please keep your update to-d minutes(Denise is the time keeper)
A Questions for other agenciesRlease use the CHAT Box
A Pleasanute your phone line or computer audizvhen you are not speaking
A This web meeting is being recorded

A Questionswith the audio or web? Please contact Justin
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Make Comments & Ask Questions

2 S SyYyO0O2dzN>F IS 99w,  hb9 (2 &aKFNB

Chat (Everyone)

USE THE CHAT BOX
A The questions in the chat box will be
monitored

A If time permits, we will have the speakers respond
- please direct the question to the speaker (@Jane
Doe).

A Given the time constraints, speakers may respond
to questions in the chat bexor example use [ Type your question in the box, then click here | ©
(@John Smith).

Everyone
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2 KAfS @e2dz I NB
Please confirm you are MUTE

Mute your phone line
&
Mute your computer

Thank
You!
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Welcome from the G&hairs

Kelly Wells Mary Ameen
State Traveler Information Executive Director
Engineer NJTPA

North Carolina DOT
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Participating Agencies

Alabama DOT Massachusetts DOT Pennsylvania DOT Tennessee DOT
: Pennsylvania Turnpike
Connecticut DOT MTA . Vermont AOT
Commission
Georgia DOT New Jersey DOT Port Authority of NY & NJ Virginia DOT
Maine DOT New York State DOT Rhode Island DOT
Maryland DOTF SHA North Carolina DOT South Carolina DOT
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Alabama DOT
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Alabama TIS —

s Traffic Reports
. C @ algotrafficcom/TravelTimes * BHe»0 n
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Rip Current Statement issued 11-05-2020 3:52 AM until 11-05-2020 12:00 PM for Mobile, Santa Rosa, Okaloosa, Escamb il

Travel Times Birmingham

Road Closures

ALGO Traffic

. Construction - Planned Roadway Improvements, Road Closed

INTERSTATE » ;
w @ @ @ 99 P ® ® ®
SITE CONTENT . 5 5 : i = = - = > Construction - Planned Bridge Work/Inspections, Road Closed

o

Construction - Planned Roadway Improvements, Road Closed
Times 1-10 Florida To AL 59 « Astington Jr. Bivd AND s ’

- S g
. ees PH There are no amber alerts at this time

Rip Current Statement issued 11-06-2020 12:18 PM until 11-07-2020 0:00 AM for Baldwin, Okaloosa, Escambia, Santa Ross, and Mobile counties.

Construction - Planned Roadway Improvements, Road Closed

Cl
& Feedba > 1-10 Mobile To AL 59 » -
T Facility - Welcome Center, Road Closed
RESOURCES 58 MPH i
speds P Cameras 06 Center; Ruad Closed
" = 5 110 Mobile To Mississippi
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ALGO Huntsville

@algo_hvl

Tweets from the ALGO Traffic System, a
service of the Alabama Dpt. of
Transportation. Follow for construction,
incident, and alert updates!

© Huntsville, AL
] Joined Marc

51 Following 3,052 Followers

Followed by Chris Hilyer and Alabama
3 TIM

Tweets & replies Media Likes

ALGO Huntsville @algo_hvl-32m
d Moderate Crash on US231/431 NB
@ MP 344.1 near Catina Rd in

Meridianville. Expect moderate
delays. More details:

LV +/
:' \_\ ALGO Huntsville @algo_hvl- 47

©

November 19, 2020

9:15

ALGO Birmingham

@algo_bhm

Tweets from the ALGO Traffic System, a
service of the Alabama Dpt. of
Transportation. Follow for construction,
incident, and alert updates!

5] Joined September 2016

Tweets & replies Media Likes

ALGO Birmingham @algo... -17m
d Moderate Crash on 1-20/59 WB @
MP 129 at Exit 129: Messer Airport

Hwy in Jefferson County. Expect
minor delays. More details:

Ly ‘7' +/
:' \_\ ALGO Birmingham @algo... - 2

©

ALGO Tuscaloosa

@algo_tus

Tweets from the ALGO Traffic System, a
service of the Alabama Dpt. of
Transportation. Follow for construction,
incident, and alert updates!

Tweets & replies Media Likes

ALGO Tuscaloosa @algo... -43m
d Moderate Crash on AL269 NB @
MP 26.2 at Cordova Gorgeas Rd in

Walker County. Expect moderate
delays. More details:

:' \_\ ALGO Tuscaloosa @algo... £
©

ALGO Montgomery

@algo_mgm

Tweets from the ALGO Traffic System, a
service of the Alabama Dpt. of
Transportation. Follow for construction,
incident, and alert updates!

[ Joined September 2016

Tweets & replies Media Likes

ALGO Montgomery @algo... -5m
% Moderate Crash on US231/Eastern
Blvd both dir. @ MP 139.5 before

1-85 in Montgomery. Expect
moderate delays. More details:

i. ‘_\ ALGO Montgomery @alg...

©

ALGO Mobile

@algo_mob

Tweets from the ALGO Traffic System, a
service of the Alabama Dpt. of

Transportation. Follow for construction,
incident and alert updates!

5] Joined September 2016

12 Following 1,641 Followers

@ Fc ved by Chris Hilyer and CAPS
L

Tweets & replies Media Likes

ALGO Mobile @algo_mob -16m
a Congestion cleared on I-10 EB @
MP 30.8 near Exit 30/Causeway in

Baldwin County.

ALGO Mobile @algo_mob - 1613
Moderate Crash cleared on I-{# 4
@ MP 32.3 near Exit 30/Causeway
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Alabama TIS
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Alabama TIS

Current Weather - Tuscaloosa Regional Airport

This Afternoon Mostly Cloudy
78°/66°

Wind E 5 to 10 mph
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Tuesday VeteransDay Thursday Friday nt I‘z)“
= Millport
Columbus F

@

New Hope {&z

78°/67

Weather Data Provided By: @

Traffic Reports

(@)
carrol
bksville

Pickensville

Memphis Aficeville

iqualak

Planned Roadway Improvements

S8 Panola
1-20/59 EB before MP 66 = @
Roadwork blocking the right lane and right shoulder. Please Shoobe o
Scooba ainesville
use caution when traveling through this area 7!
— Emelle &~

Travel Times

Reform

Iton

®

Eoligee

COVERED BRIDGE RD/EXIT 86 to I-359/AL- Livingston
69/EXIT 71 Lauderdale Z ®
Time: 14 Minutes iy ®
Speed: 65 MPH )

Distance: 14.9 Miles 1 @
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Alabama DOT

For more information, contact:
Brett Sellers
334-242-6885
sellersb@dot.state.al.us
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Connecticut DOT
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Georgia DOT

Georgia Department of Transportation
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Primary Means of Distributing Info

iPod & 10:47 AM -

Georgia 511 |

Apps i

Georgla Travel Info For
eorgia rravei in .
NAVIGAIOR€To Go~ And r.0 id
© 511 Places and Offers > and |OS

4%’ GEORGIA LOVES DEW

Social Media Hub
Stay d wil gia D

ia DOT by foll

Twitter

Tweets

Georgia DOTATL
‘ eorgia Keeping Georgia

So Fresh &
So Clean.

L BETTER CONNECTIONS

www.511ga.org e



Georgia Depdrimenr
of Transportation

Collecting Data with Optasense

A Description

A Optasense provides an acoustic sensing device that
converts existing GDOT roadside fiber into traffic
sensors. A single sensor can cover 30 miles of road
with one device depending on roadside fiber
placement.

A How it works

A A high frequency light sent from point A to point B on
a single fiber optic strand senses vibrations in the
roadway to provide volume and speed.

A Results

A Initial results are still being compiled but clearly
demonstrate the potential of a fiber optic sensing
solution to deliver accurate and timely traffic flow
information using existing roadside fiber as a traffic
sensor.

A Installation and calibration of the system was

completed within one month of the project start with
zero highway closures or need for-site construction.

17



Georgia Depdrimenr
of Transportation

Collecting Location Data with Carbyne.de

A How it works

A

ST S SR

A Results

A
A

When motorists call 511 requesting HERO or CHAMP assistance
and are not sure of their location, an Operator can launch the ¢
Lite tool from their desktop.

¢CKS pmMm hLISNFG2NI gAftt GKSYy | &
motorist cell phone to determine their exact location. 808-555-0111

When the motorist receives the link, they will click on it and be
prompted to enable their location.

If successful, within 200 seconds the 511 Operator will have the
motorist exact location

¢2 O2YYdzyAOI0S gAGK OFfftSNAR ¢
speak or who disconnected from the voice call unexpectedly, call
takers can use the Chat Function. NOTE: A chat window will
automatically open when a caller sends a message.

911, what's your emergency?

COL DEL LAGO
e I:;-I
SAN SIMON CARMEN need an ambulance !

IACAHUITICO SAN ANDAES
TETEPILCO

ALBERT

PORTALLS
ORIENTE

AMP SINATI

BANJIDAL @
Initially provided 6 licenses for testing and evaluation Ry

First weekend of use utilized the product 30 times only -32.06663, -34.77959, AC 65m
experiencing minor issues and callers being very open to the us
of the product

At the moment we are averaging 13 uses a week CARBYNE

An additional 10 licenses were provided through our partnership
with Carbyne to complete a large use case pilot Phase 1 testing.
This provides all operators in third shift access. 18

l

MISAVALLE

Av. Victor Hugo 34-32

Mexico City




Georgia Department
of Transportation

Preemptive Alerts with GA Alert (HELP)

A T h iS p ro d u Ct Was O ri g i n al Iy C I r I S w Closures @ Question Library M Shapes Library Ll After Actions Reports & Admin Guide & HelloBrandy! @ Log off
. . Closures To create a new closure, click the red "add new" button.
created to efficiently push u - —

fg‘i n
Map Satellite

ACCIDENT I-75 NB at SR 16 (Mile Post Campbeliton

official messages to geo- |
targeted customers. =

(@ Edit Closure

IPAWS Log

A GDOT sees the benefit in e
this messaging but through
our pilot is looking to
expand the use case of this
product and preemptively
provide event details to ol
motorists. 57 As

=
&

o

White Sulphur
Springs

A 1f done correctly this will
reduce the queue size seen
at the event and decrease
the possibility of secondary
accidents

A INFORMATION LOGISTICS’ IRIS by Information Logistics Inc. © 2020



Georgia Depdrimenr
of Transportation

P tive Alerts with Dri i ’
A Description ®) 4- |
A GDOT is piloting an infrastructuless safety solution with Drivewyze to : - Aup>
provide incab alerts to truckers with targeted messaging (ex. Sharp Curve
Ahead, Slow Down)
A GDOT identified 6 locations in the Metro Atlanta area that experience a :
higher than average number of commercial motor vehicle incidents £
resulting in injuries and fatalities. ~
A How it works Ve O
A Geofenced areas are drawn on a digital map. When a truck with the ' ®
Drivewyze app enters the area, a virtual message is sent to theahin
system (ie ELDs) to provide an audible and visual alert Location ocation Messase
o Location e
A Since the app is tied into ELDs, driver behavior, such as breaking or 295 21195 (orth sm. 1 smroncen
slowing, can be ascertained and analyzed \-285 East to 75 North
1 COMNGESTION AHEAD, PREPARE TO STOP
A Results |-75 south to 1-285 East
I-75 Morth to 1-285 West
A Initial Results: As of July 2020, 187,534 safety alerts have been sent to 2 285 58 10 1-20 WE SHARP CURVE AHEAD, SLOW DOWN
27,062 unique vehicles 5 20 £ 211285 Merge MERGING TRAFFIC AHEAD, RIGHT LANES USE
CAUTION
A Preliminary results showing an average 13 % decrease in hard braking S ——————
activities since virtual messaging has gone live. 4 20 WB at Thomton Rd {afternoon) PREPARE TO STOP
A Full report to determine driver behavior changes provided by December . 175 58 near Joneshoro R {aftemoon] LRAITED VISIBILITY,(QRBARE TO STOF
High Accident Area
2020 . I-675 5B to I-75 3B (Closer to 75 merging traffic
6 i i SHARP CURVE AHEAD, SLOW DOWMN
between &75 and 75 right hand median) 20




Georgia Department

For more information, please contact

Matthew Glasser
404.635.2838
mglasser@dot.ga.gov

21
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Maine DOT

MaineDOT
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Stephen Landry

Stephen.Landry@maine.gov

Colby Fortier -Brown
Colby.Fortier -brown@maine.gov

=

3

MaineDOT
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1) PROVIDING INFORMATION

newengland511.org

AViessage boards using Compass|#4
ATM

Emergency
Announcements

NH: Hogback Rd East

ACompass Events to Waze

ANew England 511(right)
AVlyTrips (emails and texts)

4
= ME: Stream Road
-

East: Roadwork

ME: ME-135 North
Roadwork

ATravel Time Signs e

)
= ME: Reeds Mill Rd
West: Roadwork

ASocial Media through MaineDOT ===,

Creative Services

© 2020 | v1.1.6032 | New England 511

Home Traffic | Transit Trucking Parking Biking Weather Airports MyTrips 8  More Info

G Select Language | ¥

s ———

ME - Fort Knox

Map Legend

1 incident €

:' Roadwork €}

‘é] Future Events
@ Road Restrictions
A Traffic Speeds €
Fl Special Events €
] (% cameras

[ *§ Weater stations
D@ Driving Conditions
O - Message Signs

0 ;ﬂ NWS Doppler Radar

Help | FAQ | Contact Us | Terms and Conditions{ Developer Portal

The Eastern Transportation Coalition: Travel Information Web Roundtable JM&MGDOT




2,3,5) DATA AND EMERGING TECH. FOR WINTER MESSAGING

Manually Using WOOD/RWIS

AVlessage Boards Manually Activated
AProactive Social Media |

Overlays

_Miramichi
Animations

New Brun 23
Precipitation Type
SUmmersidg} Prince
S Edward

Maine Discussion Thetord i
**Updated Precipitation Amounts™ Mainly cloudy today, except cloudy with rain or snow over southern Maine this evening. Mainly sunny Friday, except Mines ,,5"‘39“:995
cloudy with rain or snow over southern Maine Friday morning. Sunny on Saturday.

Island Charlottetown  Transparency 30%
Mor)cl,?n.\
Fredericton 7S 8 AN

L ; <, Pl i, ] Info Layers
Forscast § / No® = s
T stands for Trace [ L

Date Thu 20 Fri October 30 2020 sat Oct 31 ( ) ¢ Sl O US Warnings
Period Afternoon Evening Overnight Moming Afternoon Evening Overnight Moming R alie

Transparency 30%

Saint John
Hour (EDT) i 12 |3|s ) 12 13|14 [15 |1e n(n 12 ]3| E1E]

Rain
Showers Q}

Snow Showers (9 Halifax
Liquid Rate (in/3h) X 1 Features
Freez. Rate (in/3h) 0

Snow Rate (in/3h)

Weather Warnings

RWIS Stations

Liguid Accum. (in)

Freez. Accum. (in) et Public Weather Stations
Snow Accum. (in) Yarmouthi

. . . . . . . . . ¢ LAF Forecasts
POP (%) 5
Pressure (mb)

Temperature (°F)
Dew Point Temp (*F)
Humidity (%)
Wind Chill (*F)
Cloud Cover (%) Precipitation Type
Visibility (mi) g L
e Moverate Very Heavy

Wind Dir {trueffrom) P A > | : :

; ! ! & LA Ligt B Model Very Heavy
Wind Speed (mph) ICE: I Very Heavy

Gust Speed (mph) e i X Light Very Heavy
mout

25 The Eastern Transportation Coalition: Travel Information Web Roundtable
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2,3,5) DATA AND EMERGING TECH. FOR WINTER MESSAGING

Automation from RWIS

AVlessage Boards Automatically Activated

*J Alarm Manager

St LI X T o~

Create And | Confirmed Reported Canceled Send DMS Find
Associate Messages on Map

Event Alarm State DMS Messages | Device

ID
RWIS-201030-094...
RWIS-201030-114...

State
reported
reported

Created
2020-10-30 09:43:0...
2020-10-30 11:41:0...

Type
RWIS Status Alarm
RWIS Status Alarm

AHuman in the loop
ACurrently only for Reduce Speed 45 signs based on Gi

Cause Associated Event
Rule RWT

Rule Crew 228

Last Update
2020-10-30 09:43:0...
2020-10-30 11:41:0...

Alarm Status

Device Info
RWIS Station
Location: Test Crew
Id: 772

Trigger Conditions

And
ID 772:Any:station:Any: 77 Zirwis:istation:Maine
Surface Status lceWarning: lceWarning
Status Data Age Less Than 1: 00:00:00.2203020

Alarm Created

DMS Messages
REDUCE
SPEED
45 MPH

Mew alarm: 'RWI5-201023-020257-1" generated by rule
'RWT103 ice warning',

It contains a DMS message that requires operator
confirmation.

Open Alarm Manager now?

DMS Locations
1-95 Mile 130 NE
1-95 Mile 132 NB
1-95 Mile 138 NB
195 Mile 130 5B
1-95 Mile 132 SB
1-95 Mile 138 SB

26 The Eastern Transportation Coalition: Travel Information Web Roundtable

Update History

Update Time Update Action
10/30/2020 9:43 AM | Alarm Creation
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2,3,5) DATA AND EMERGING TECH. FOR WINTER MESSAGING

R(oad) W(eather) T(emperature)

AApp Developed in 2018, Deployed 2020
AData Visualization for TMC and on NewEngland511
AAutomated alerts to surrounding crews (from NH too)
ACertain reports restrict oversized loads

£ Report Conditions £ Report

Road (R) Weather (W)

Pavement Conditions 01, Clear Skies
® 2. Partly Cloudy

©1. Bare and Dry @ 3. Cloudy

®2. Wet © 4. Rain

@ 3. Snow 0 5. Freezing Rain
04, Ice 0 6. Sleet

05. Slush 07.Light Snow

0 8. Heavy Snow
0 9. Blizzard

0 6. Heavy Snow

The Eastern Transportation Coalition: Travel Information Web Roundtable !filMameDOT



Stephen Landry

Stephen.Landry@maine.gov

Colby Fortier -Brown
Colby.Fortier -brown@maine.gov

MaineDOT
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4) HAS COVID PANDEMIC CHANGED TRAVELER INFORMATION?

ANe use pandemispecific safety messages on our message boards

The Eastern Transportation Coalition: Travel Information Web Roundtable E;QMHMGDOT



5) DATA FOR TRAVELER INFORMATION

ARWIS data, as explained
AProbe Data (TomTom) to automatically populate travel times
ATomTom in Compass, and through their platform for delays

AWaze App in our Mapviewer with Reports+Jams
AFilterable to reduce information overload

AGoogle Maps

AData Capable (platform that uses Al to geolocate crowdsourced datasets
from social media +)

The Eastern Transportation Coalition: Travel Information Web Roundtable ﬁfJMameDOT



6) THIRD PARTY TRAVELER INFORMATION

ACompass events feed to Waze
AOther data providers get information from NewEngland511 Developer Portal

The Eastern Transportation Coalition: Travel Information Web Roundtable !szMameDOT



8) INCIDENT DURATION STRATEGIES

ATomTom/Waze/Google Maps to see if things are still happening

AOperators call out to Crew Supervisors, Safety Patrol, and State Police
check in

AQOpen funding request to develop a Crowdsourcing Module/Process that
aggregate datasets (including social media input about ongoing incidents
verify accuracy of reported incidents, organize reported incidents, link
reported incidents to Compass events, and notify operators if compass e\
are still active and reports have gone away or have been reported to be
gone in social media.

The Eastern Transportation Coalition: Travel Information Web Roundtable !szMameDOT
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Maryland DO-BGHA

WV O

MARYLAND DEPARTMENT
OF TRANSPORTATION,,

STATE HIGHWAY
ADMINISTRATION
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?j What are you doing to provide information to the

traveling public?
EXISTING:
AMD 511 (CHART) Website N 7 sy
AMD 511 Twitter o A
ADMS il - NP
NEW:

AJoined Waze for Cities program
entering major closures manually

AProcured INRIX HELP Platfaym

continuing setup phase M OT

MARYLAND DEPARTMENT
OF TRANSPORTATION .

STATE HIGHWAY
ADMINISTRATION

November 19, 2020 The Eastern Transportation Coalition: Travel Information Web Roundtable
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What type of information are you providing during
winter weather conditions?

Severe Weather Information

November 19, 2020

Weather Related Road
Conditions

Information on Interstate, Primary
and Secondary Road Conditions

Traffic Incidents and Events

e
Lkl

View reported traffic incidents,
weather road closures, active
construction and maintenance
closures information

Maryland State Office
Closings

Click here to go to the latest list of
Maryland State Office Closings
(Offsite Link)

Local Weather Station Data

e
ikl

View current weather data from
CHART System Weather Stations

Live Cameras £J

View live traffic cameras throughout
Maryland right in your browser.

Federal Government
Operating Status

Click here to go to the latest list of
Federal Covernment Operating
Status. (Offsite Link)

Snow Emergency Plans B

View the latest list of Snow
Emergency Plans in effect

MDOT SHA S.T.O.R.M.

MNear real-time tracking of MDOT-
SHA Winter Operation vehicles
during winter weather events

Emergency Truck Parking
Map. (Offsite link)

Get information about emergency
truck parking.

WM _Or

MARYLAND DEPARTMENT
OF TRANSPORTATION .

STATE HIGHWAY
ADMINISTRATION

The Eastern Transportation Coalition: Travel Information Web Roundtable
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® What type of information are you providing during
winter weather conditions?

ASnowplow / Vehicle Locations T
Ahyte F@FAtl of SAph)A v
AS A é LJt I é é. @%\Kllﬁ@ 6fé :::! MDOT SHA Active

activity | Vehicles

A Vehicles stationary for 10 minutes are
removed

A Extensive FAQ
ARWIS Datg always available

A Separate web page to display only
weatherrelated closures and
equipment deployment totals (# of
dump trucks, # pickups, # of loaders
# of snow blowers)
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&
? How are you dealing with unknown incident
duration?

Confirmed 15:03
Delay Cleared No | Delay Cleared |
Scene Cleared No | Scene Cleared |

Est. Hours To Clear Unknown
Op Center POC
| . . On 5cene POC

Vo _
| Prince | Howard | Baltimore Bazaltimore
Gearge's City USI ng data.

o 0 o & 0o analytics to
lutiome B B2k J| eno enhance predictive

SLUMIMary Estimated Clearance time

= Lollision with Property Damage 3 S0 M Capabllltles

» Traeel lane blockage, 1 Travel lane blocked
o MO TOW serwvice Ry
» WET pavement condition o

* N0 haztard material related FRNE “D DEQI
« WEEKEN D, NKGHT time B2

OF TRANSPORTATION.,
= 2 Cars and WO TRUCK inwao hed
» BALTIMORE region

STATE HIGHWAY
ADMINISTRATION
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&
Model

2012~2015 2016 Apr. 2017 May. 2017 Jun. 2017

Before undates 79.1% 74.3% 67.7% 78.3% 79.3%
P (1549/1958) (465/626) (21/31) (36/46) (23/29)

After update with 80.0% 77.0% 87.1% 78.3% 79.3%
Apr. 2017 (1566/1958) (482/626) (27/31) (36/46) (23/29)
After update with 80.1% 77.2% 87.1% 93.5% 79.3%
May. 2017 (1569/1958) (483/626) (27/31) (43/46) (23/29)
After update with 80.2% 77.2% 87.1% 93.5% 93.1%
Jun. 2017 (1570/1958) (483/626) (27/31) (43/46) (27/29)
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Maryland Department of Transportatian
State Highway Administration

For more Iinformation, contact:
Jason Dicembre

410-582-5678
jdicembrel@mdot.maryland.gov

W _Or

MARYLAND DEPARTMENT
OF TRANSPORTATION

STATE HIGHWAY
ADMINISTRATION
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Massachusetts DOT

massDOT

Massachusetts Department of Transportation

A=Y




2
4 What are you doing as an agency to provide
iInformation to the traveling public?

Wl Verizon 12:27 PM

ASharing TIS via XML :

AMass511
AWeb Ul
AMobile App

& Andrew  Logoff

ass511 ~  About ~  Admin ~

LQALERTS << Click "ALERTS" for Information on MassDOT's upcoy

MY ROUTES @

Fast #ll Normal Somie Traffic Heavy Traffic Stopped

2 Mass511

Mobile Ul
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@l’

What type of information are you providing to the
publicduring winter weather conditions? And what
platform(s) are you using to do It?

AOn Web Ul | 8 = Traffic speeds . *Dashed line

denotes what is

AOI’] MOblle UI C“ currently visable to

non-admin users

AF i 8 Q incidents
Uture E QC"_"‘.',UCT E
AExploring RWIS L-%‘-::!:'f --------------- 5
B Weather Alerts
A Roadway temp @’.‘.‘o*.\?r«-' Forecasts
AGrip (traction) ® Weather Radar
. ambhe Rain
AWinds i
ARoadway conditions @ -~ @ Mass511
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Is there a unique or emerging technology that you
are using or considering using to provide Traveler
Informationto the public?

ABike Share ATransit
AParking Park & Ride AGoTime
AShared Travel ARide Share

ACOVID testing/vaccine sites ~ ARoadwayconditions (weather)

AFreightParking & Amenities

2 Mass511
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Has the COVID pandemic changed the way you are
providing Traveler Information to the public?

APosted State COVID website link

AConsidering posting COVID testing & vaccindaoilities
AVMS PSA's

2@ Mass511
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Are you using data to make decisions about Traveler
Information?

AReviewing User Stories
AWeb/mobile

Suggestion None It would be VERY helpful to have a traffic/incident info sign on 90 west BEFORE exit 4 (preferably before the 7/6/20, 9:32
Connecticut River bridge), so we have the option of getting off on Exit 4 and avoiding a traffic jam between Exit4 and PM
Exit 3. Thank you so much!!

Question None Hi all, Several weeks back | submitted a request for a developer's API key. Could you check on the status of that 7/1/20,
request please? Regards, Mike Dekrell Sr Traffic Quality Manager HERE Technologies 10:55 AM

Question None Hello. Yesterday (June 29th) | got into a car accident coming into 1-91 NB right before the Connecticut River. It 6/29/20,
happened at around 6:20 PM. I'm wondering if any of the traffic cameras recorded the crash and if | could get a 7:39 PM

copy. Thank you.

Suggestion None Re: Route 2 Rotary new pavement markings Hello, | am concerned about a new marking in the left lane westbound 6/28/20,
on Route 2 entering the rotary. The marking is a straight and left arrow. It seems to indicate you could turn leftonto  9:34 AM
the rotary, which would be opposite the proper direction. | am very concerned that someone will misunderstand
and turn the wrong way. A straight only arrow might be a little less confusing. Thanks so much Ruth Henning

2 Mass511
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® Are you using third party vendors to disseminate

Traveler information and if so who and how are you
doing It?

AWe have public facing API/XML's

A https://www.mass.gov/servicaletails/highwaydatafor-developers

AGoogle
AWaze
AWorking with Apple on API out of Mass511

2@ Mass511
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How are transit operators coordinating and sharing
traveler information especially in this new COVID
environment?

AHighway and Transit Ops Centers conduct ceogaiter
notifications

AHOC/TMC populates 511/3rd party API

AMass511 seeks to support mode sHuft providing enhanced TIS

2@ Mass511
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@ How are states dealing with unknown incident
duration- how do you handle incidents when you
really don't know the end time?

AMassDOT conducts a full =
response to all events and '
does notpredict or forecast
event end times.
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New Jersey DOT
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New York State DOT

),J_"\}'S‘,Q’K Department of
@ATE Transportation
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NYSDOT Response to Roundtable Discussion Topics/Questions:

x What are you doing as an agency to provide information to the traveling public?

A Primarily we use our 511NY system (web, mobile, & IVR) to provide traveler information. A key
component of providing information I s via VMS

x What type of information are you providing to the public
during winter weather conditions. And what platform(s) are
you using to do it?

(%) Winter Road Conditions
A We show winter road conditions on 511NY (IBI product),

B
. . : Generally Wet Snow / Severe
manually updated by field personnel every 4 hours using this Clear &E’r e Snow /
scale: Dry Ice
X |s there a unique or emerging technology that you are using Closed Portions Update No Active
or considering using to provide Traveler Information to the Closed ~ Pending Reporting
public?

A Recently NYSDOT signed an agreement with Waze for Cities to
use/show Waze information.

November 19, 2020

The Eastern Transportation Coalition: Travel Information Web Roundtable
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NYSDOT Response to Roundtable Discussion Topics/Questions:

x Has the COVID pandemic changed the way you are providing

Traveler Information to the public?
AWe continue to use 511NY, phone, VMS messaging, public
announcements, and social media such as Facebook, Twitter, etc. for
getting out information.

X Are you using third party vendors to disseminate Traveler

iInformation and if so who and how are you doing it?
AThrough the 511NY mobile APl we share data with TomTom, Garmin,
Google, Apple, etc.
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New York State Department of Transportation

For more information, contact:
Paul Krekeler
518457-0919

Paul.Krekeler@dot.ny.gov

NEW
YORK
éATE

Department of
Transportation
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North Carolina DOT

November 19, 2020 The Eastern Transportation Coalition: Travel Information Web Roundtable



® DriveNC.gov

Traffic Map Incidents Snow & Ice

Wake County, North Carolina

Choose Map Pins
€  AuTypes
Planned Road Work

Other Incidents

Wake County. North Carclina

Avery County Snow & Ice

Road Conditions

€  AuRoads

@ Future Events Hidden

@ Hurricane Fred (test)

View Data Layers

Cameras

Congestion

Rest Areas

Snow & Ice

November 19, 2020

Interstate

% Ongoing Event Partially Covered With SnowjIce

Secondary

Covered With Snow/Ice

Last Update

4 minutes age
11/18/2020, 246 PM

.
Starkville

.
Tuscaloosa

Charieston

® Potoma:

I&uiswlle Frankfort wia

Lexington
Lynchburg « vahr'nor‘d
KENTUCKY Jellgrn VIRGINIA
Natonal
3 Phillips Forest . <
a a Creek ™ Virginia Traffic Newport News « * Hampton
g Green 32 @'i‘ «Virginia Beach
Area Ashe Surry Stokes < Warren Gates

Camden

Birmingham

Tenr Teaffic w. \C“;.‘ W Rt @ @ @ o~ mu /R ' N/RNR :/;‘" ‘C :

i : u/u urrituc

Cookeville @w ; N o “v ”/' ‘
‘ g ¢

Nll vu ul,

Swain Beaufort ( Tyrrell
NJR N/R Dare
N/R -
v H
~& "’ Polk yde
Cherokee N/R «Tva;syiv_ama ,
. e o / / R -
Chattanooga o Union = @M\ simpson @ e Jones (10 /
” 5 — d g e Carteret
Georgia Traffic o {. ./ N/R o ey
{ M Onslow. Y
South Carolina Robeson Bladen ¥
Traffic N\ - P
Sumter SOUTH Columbu\s - ? New Hanover
x Nationa! Columbia « S _“iunsmck /
Athens Forest CAROLINA oo

Atlanta

Augusta
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3. Unigue or emerging technology

Wireless Emergency Alert (WEA) is a-aiag version of HELP
a) Work thru state or local Emergency Mgmt. Agency
b) Can push messages to a polygon
c) We use for trapped queues
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8. Trav Info for unknown incident durati *

%) &

e
I ¢
‘T op pRANE

1. Every incident we put into our ATIS has a start time and end time,
required fields.

2. End time Is good for work zones and run of the mill crashes.

3. Becomes challenging in these cases wiverhonestly have no idea
When road will reopen

1. Big bad crashes when infrastructure is damaged
. Storms that make cean over wash our only coastal highway (and people wait at barricades or cancel vacations

2
based on this info)

3. Hurricane and other flooding: no real way tg kngw_when riverine flooding will end when hurricane is mgving
af2gfé& | ONRaa 2dzNJ adl dSo SdzhNA y d  Ct 2NBYyOS 6S OKz2aS a

4, | SaAdlyd (G2 LWzl ddzyly2z2eye o0kO UKSY g ®yhavk betbnofphagel (2 |
in our system.

52Sa lyez2zyS KIS | gl & (2 KIyRTf
times?
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North Carolina DOT

For more information, contact:
Kelly Wells
9198252615
kwells@ncdot.gov
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@f
Pennsylvania DOT
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PENNDOT TRAVELER INFORMATION UPDATE

511PA Joint Contract
511PA Mobile Application and Regional Traffic Report on IVR

PennDOT Developer Resources
COVID Traveler Information Changes

Strategic ITS Deployment for \Wimieile Cameras and Changeable Message Si

Winter Related Public Information (RWIS, Snowplow AVL, Road Condi
Weat her Forecast, Rest Facil 1t e

Performance Awareness during Holidays and Special Events
Commercial Vehicle Restrictions Page

A O A00AA0

Future Traveler Information Updates '




PENNDOTO0S UST PARHY BATA?

N
Management
Planning Design and Psréororrt?nnce Public Use
Operations P J

Regional Traffic
Operations Plan$

Validating
expected
Performance of
Projects

Partner
Collaboration

Zone Speed

Automated Workl
Enforcement

_/

Lane Use
Determination

Calibration &
P EWSIS

Benefit Cost

Scenario & Eve
Planning

Smart Work Zong
Applications




