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Webinar Follow-Up: 
Building TSMO Performance Measures 

for Internal Performance Reporting & for Public Dashboard Use 

Thank you for your participation in the I-95 Corridor Coalition sponsored webinar - Building TSMO
Performance Measures for Internal Performance Reporting & for Public Dashboard Use, held on
August 30, 2018. This webinar, with presentations from NHDOT and Ohio DOT, illustrated how
agencies are using and building reports and dashboards to share TSMO Performance Measures
with two very different audiences - internal staff and the public. 
 
Please visit the TSMO page on the I-95 Corridor Coalition website or click on the links below for
more information about the meeting.  

Presentation with audio
Slides only
Question & Answer Summary
Ohio DOT Snow & Ice Critical Success Factor Descriptions

Example of Ohio DOT’s Incident Management Performance
Measures

Example of New Hampshire
DOT’s User Cost Delay

Questions or Concerns:
General Coalition: Denise Markow at 301-789-9088 or dmarkow@i95coalition.org 
Logistics: Nicole Procknow at 610-228-0281 or nprocknow@kmjinc.com 
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