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 Connecticut 
Newington HOC  I-84 Corridor and Northern CT  (860) 594-3447 

Bridgeport HOC I-95 Corridor and Southern CT  (203) 696-2690 

Maine 
Maine DOT TMC  TMC.MaineDOT@maine.gov (207) 624-3339 

Maine TPK TMCC TMC Center  (207) 871-7701 

Massachusetts MassDOT HOC Highway Operations Center 
dot-dl-hoc-
shiftsupervisors@state.ma.us 

(857) 368-6050 

New York 

NYSDOT STICC 24/7 operations center STICC@dot.ny.gov (518) 457-3765 

Area command 
(Monitored 24/7) 

Statewide Information   

 
NY Thruway TSOC 

Thruway Statewide 
Operations Center 

dispatch@thruway.ny.gov  (866) 691-8282 

Rhode Island 

RIDOT TMC TMC (Statewide) dot.tmcoperators@dot.ri.gov  
(401) 222-2378 
(844) DOT-ROAD 

Co-Located State 
Police Officer inside 
TMC (peak hrs only) 

RI State Police TIM Officer  
(TMC Bridge) 

 (401) 563-4141 

RITBA TMC Operator  supervisor@ritba.org  (401) 423-0803 

 Vermont Vermont AOT TMC 
Transportation Management 

Center 
AOT.TMC@vermont.gov 

(802) 828-2648 
(802) 828-5663 
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Delaware Delaware DOT Statewide TMC tmc1@delaware.gov (302) 659-4600 

Maryland 

Maryland State Highway 
Administration 

Statewide Operations 
Center 

soc@mdot.maryland.gov  (410) 582-5650 

Maryland Transportation 
Authority 

Main TMC mdtaaoc@mdta.state.md.us (410) 537-1233 

Bay Bridge TMC  (410) 537-6615 

MATOC Operations Center operations@matoc.org (301) 614-3703 

New Jersey  

New Jersey DOT 

North of Mercer and 
Monmouth County-Call 
STMC 

NorthNJDOT.TOC@dot.nj.gov (732) 697-7360 

Mercer/Monmouth 
Counties & Points South 
after 8pm M-F & on 
weekends-Call STMC 

SouthNJDOT.TOC@dot.nj.gov (856) 414‐8512 

For emergency response of 
NJDOT Maintenance Crews 

DOT.CentralDispatchUnit@dot.nj.gov (609) 588-6211 

New Jersey Turnpike 
Authority – New Jersey 
Turnpike & Garden State 
Parkway 

New Jersey Turnpike TMC tocops@njta.com 
(732) 442-8600 
Ext. 5173 

Port Authority of New York 
& New Jersey 

  (201) 216-2730 

New York State  

New York State DOT  
24/7 operations center STICC@dot.ny.gov  (518) 457-3765 

Statewide Information   

New York State Thruway 
Thruway Statewide Ops 
Center 

dispatch@thruway.ny.gov  (866) 691-8282 

Pennsylvania 

Pennsylvania DOT 

PennDOT Statewide Traffic 
Management Center 

RA-PDSTMC@pa.gov (717) 346-4400 

Central Region RA-pdDistrict2TMC@pa.gov   

Southeastern Region  (610) 205-6934 

Eastern Region RA-DIST8-0TMC@pa.gov  (717) 265-7600 

Western Region PD-District11RTMC@pa.gov (412) 429-6030 

Statewide Information  (717) 783-5437 

Pennsylvania Turnpike 
Commission 

Pennsylvania Turnpike TMC opsctr@paturnpike.com (866) 332-5889 

Customer Service  (800) 331-3414 

Virginia Virginia DOT NRO - Fairfax  (703)-877-3401 

Washington D.C 
District Department of 
Transportation 

DC WIDE ddot-tmc-staff@dc.gov (202)-671-3368 
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Alabama Alabama DOT 

North Region TMC hvlalgortmc@dot.state.al.us (256) 505-4926 

West Central Region TMC tusalgortmc@dot.state.al.us (205) 348-5198 

East Central Region TMC bhmalgortmc@dot.state.al.us (205) 251-1397 

Southeast Region TMC mgmalgortmc@dot.state.al.us (334) 832-1779 

Southwest Region TMC mobalgortmc@dot.state.al.us (251) 432-4204 

Florida Florida DOT 

District 1 Steven.Davis@dot.state.fl.us  (863) 519-2490 

District 2 Peter.Vega@dot.state.fl.us  (850) 638-0250 

District 3 Amy.Dirusso@dot.state.fl.us  (850) 638-0250 

District 4 Nicole.Forest@dot.state.fl.us (954) 777-4350 

District 5 Jeremy.Dilmore@dot.state.fl.us  (386) 943-5310 

District 6 Javier.Rodriguez2@dot.state.fl.us  (305) 470-5312 

District 7 Ron.Chin@dot.state.fl.us  (813) 615-8600 

Florida’s Turnpike Enterprise Eric.Gordin@dot.state.fl.us  (954) 975-4855 

Central Office keith.slater@dot.state.fl.us    (850) 410-5419 

Georgia Georgia DOT Operators TMCConsoleOperators@dot.ga.gov   
(404) 635-8715 or 511 
(choose option to speak 
to an operator) 

Kentucky 
Kentucky Transportation 
Cabinet 

Statewide TOC KYTCTOC.Operators@ky.gov 502-564-2080 

North Carolina North Carolina DOT Statewide TOC STOC@ncdot.gov  (877) 627-7862 

Tennessee Tennessee DOT Statewide TMC  (615) 253-1122  

Virginia Virginia DOT 

Customer Service  (800) 367-7623 

ERO - Virginia Beach   (757)-424-9920 

CRO - Chesterfield  (804)-796-4520 

NRO - Fairfax  (703)-877-3401 

NWRO - Staunton  (540)-332-9500 

SWRO - Salem  (888)-782-7982 
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